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SUMMARY v

GenieConnect® was pivotal in supporting Viv in her late 90s,
living with dementia, to maintain her independence and
wellbeing. Viv’'s achieved her goals through consistent
reminders and a tailored reablement package, with remarkable
success in ensuring she remained hydrated and had regular
meals. This case underscores the importance of technology in
enhancing the quality of life for individuals with specific care
needs while providing peace of mind to their families.

CHALLENGES v

In her late 90s, Viv faced the challenge of managing daily tasks
while living with dementia. Although she had the capacity to
make decisions and maintained good verbal communication, her
family were concerned about her wellbeing. The primary
challenges included ensuring that Viv received regular nutrition,
hydration, medication reminders, and mood-tracking support
while maintaining her independence.
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SOLUTION v

GenieConnect® became the solution to address Viv's
needs and provide peace of mind to her family.
Initially hesitant, Viv agreed to use GenieConnect® at
her daughter's insistence, who was concerned about
her wellbeing. The system was configured with three
daily nutrition reminders, four daily hydration
reminders, and daily mood reminders. Additionally, a

support call was scheduled for regular check-ins.

N

RESULTS v

@ Supporting Independent Living and Wellbeing

GenieConnect® effectively supported Viv in
maintaining her independence while addressing
her specific needs. The system provided regular
meals, hydration, medication, and mood-tracking

reminders, prioritising her wellbeing.

Book a demo to learn how GenieConnect® will benefit your care recipients and workforce
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Successful Reablement Package

With the help of GenieConnect®, Viv was able to achieve
her reablement goals. A package of 5 hours of care per
week was provided, and GenieConnect® played a crucial
role in supporting her with regular meals,
hydration, medication adherence, and
mood management. Viv no longer required
ongoing support, and her reablement

was fully accomplished.

Nutrition and Hydration Success

GenieConnect® contributed to Viv's wellbeing by

achieving an impressive

The system ensured she received the
necessary support to maintain her health and overall

quality of life.

Avoided Travel Time and Net Zero Impacts

The hours of care avoided saved travel

time for care workers and contributed to HOURS
- TRAVEL

reduced carbon emissions and a smaller SAVED

environmental footprint, aligning with

Net Zero initiatives. Demonstrating how

technology can support care recipients

and environmental sustainability.



